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The photo on the front cover articulates this year’s theme and focuses on the people who have assisted 
our Council and community in Making it Work. 

The Dysart Recreation Centre has been a ten year project in the making. This $5 million plus project 
is representative of the partnership approach developed by Council and is supported by $2 million in 
funding from BHP Billiton Mitsubishi Alliance, $1.5 million from the Australian Government’s ‘Better 
Regions’ funding program, and $1.5 million from the Queensland Government under the Department of 
Communities, Sport and Recreation Services Major Facilities Program, with the remainder to be funded 
by Isaac Regional Council. Jellinbah Resources Pty Ltd is supporting the community project with a 
$65 000 per annum sinking fund to assist with the running of the facility after construction.

Caption: Queensland Government Representative Greg Hankra, Federal Member for Capricornia Ms 
Kirsten Livermore MP, Isaac Regional Council CEO Mark Crawley, BHP Mitsubishi Alliance CEO 
Marcelo Bastos, Isaac Regional Council Mayor Cedric Marshall dig in to celebrate commencement of 
works on the Dysart Indoor Multipurpose Sports and Recreation Centre.

Annual Report copies:

Annual Report copies are available free of charge electronically on Council’s website - 
visit:  www.isaac.qld.gov.au.

Feedback:

Isaac Regional Council aims to make this Annual Report transparent and easy to read. Council welcomes 
your feedback and suggestions for improvement. Please direct your comments to Manager Public 
Relations and Governance - 1300 ISAACS (1300 472 227) or email records@isaac.qld.gov.au.

Cover concept

Colours of Isaac Photography Competition entry:
‘Mustering’ by Elizabeth Bremer
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Isaac Regional Council embarked on its journey of making the most of every opportunity during  
2009-10. The Making it Work 2009-10 Annual Report is a reflection of the opportunities presented to 
us during this time. Highlighted are not only the successes but also some of the challenges which have 
impacted on our ability to make the most of every opportunity. 

Our achievements link to the themes: Our diverse lifestyles, Our natural environment, Our economy, Our 
essential services and Our governance, finance and leadership. These themes are evident throughout
Council’s Strategic Planning Framework (see page 14) and now the Annual Report. We hope this allows 
ease of readability for all of Council’s planning and reporting documents.

Reporting back to
our community

Parks and Gardens Leading Hand Gary Jenkinson performing
maintenance at Moranbah Cemetery



Making it Work

Annual Report 2009-10

Page 7

Our region moving
forward
The 26th largest local government authority in Queensland 
based on population, Isaac Regional Council has 10 000
rateable properties and had an annual budget for 2009-10 of 
$114 million. 
 
It is an organisation with 330 employees across 58 862 square 
kilometres servicing a residential population of approximately 
22 000.

Isaac Regional Council
Staff Gathering November 2010



Annual Report 2009-10

Making it Work Page 8

I am pleased to be able to present Isaac Regional 
Council’s Making it Work 2009-10 Annual Report. 
It has been a busy 12 months and one reflecting 
many opportunities, some challenges and
numerous achievements.

Of particular note in this financial year has been 
the focus on Council’s delivery of infrastructure to 
assist the community’s desire for active and healthy 
lifestyles. The operation of the Nebo Recreation 
Centre, the commencement of works for the long 
awaited Dysart Recreation Centre and the
extension of footpaths in some of our towns reflects 
this delivery.

This financial year we continued to travel to many 
of our local communities and realise the impact of 
increasing traffic on our rural roads. We have 
continued to upgrade and maintain our region’s 
roads and recognise work will need to continue in 
this area to provide our people and our children 
with safe road networks. 

Council has also undertaken many activities this 
financial year which focus on the impacts of 
industry in our communities. Council has initiated 
education programs which highlight the processes 
community members must undertake to respond to 
EIS (Environmental Impact Statements) submitted 
by industry as well as facilitating and attending a 
number of forums focusing on cumulative impacts 
of industry. The Moranbah Cumulative Impact 
Group (MCIG), a sub committee of Council, was 
established in November 2009. This 15 member 
committee has representativies from Council, 
community, unions, industry, state government and 

individuals who remain committed to addressing 
community concerns and providing education 
around cumulative impacts of industry. Council 
believes this is a unique situation with all key
stakeholders in the one space working towards a 
better future for the community.

Underpinning these initiatives is our Draft 2020 
Vision Community Plan, developed and refined 
with the assistance and voice of our residents. The 
Draft Plan was validated by the community during 
April and May 2010 and we hope to have the plan 
ratified by Council in early 2011. This plan will be 
revised every two years with information Council 
gleans from its extensive community engagement 
program including Round Table meetings, 
deputations and the use of local Place Officers. 

I am delighted - and very proud - to see our
Council grasping the opportunities and turning 
these into achievements. This desire to provide for 
the community and our places is a testament to our 
value of providing safe and sustainable
communities into the future. Your input and 
partnerships will continue to be our focus and we 
welcome your feedback.

Finally I would like to thank my colleagues, our 
staff and community, our funding partners, our 
neighbouring local governments along with the 
State and Federal governments for their efforts and 
support of Isaac Regional Council in 2009-10.

Cedric Marshall
MAYOR

Message from the Mayor
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I would like to welcome you to Isaac Regional 
Council’s 2009-10 Annual Report. We believe 
much has been achieved during the previous 
financial year and this report provides a snapshot 
of these achievements. In order to maintain our 
reputation of being open, honest and accountable 
this report also outlines some of the challenges we 
have faced and highlights our desire for continuous 
improvement.

For the past 2 years Isaac Regional Council has 
been cementing its Vision, Mission and Values. 
We’ve devoted much time in telling others about 
our communities: who we are, where we’ve come 
from and what we believe in. It is with this solid 
foundation we have made it work and will strive to 
continue to make it work into the future. Due to 
this concerted effort I believe those who did not 
know Isaac now have a much better
understanding of the values held by our
community and your desire to be a part of friendly, 
safe and enduring communities.

The people, passion and purpose of Isaac Regional 
Council came to the fore in 2010 with Council 
taking up the mantra of ‘2010 - the Year of  
Opportunity’. I believe Council has encouraged its 
staff, communities and partners to make the most 
of 2010 and this is reflected in our Making it Work 
Annual Report.

There is much to report but at a glance our goal has 
been to strengthen our relationships: with the Isaac 
community, with key industry stakeholders and 
with government. We’ve travelled regularly to tell 
you about Council, to get your input and 

to provide service. We’ve connected with our 
industry partners to send a clear position about the 
aspirations of our communities well into the future.  
Your voice, feedback and collaboration, is
important for this reason. Council trusts it has 
heard your voice and continues to deliver your
message. 

During 2009-10 we also devoted considerable 
resources to the training and development of our 
staff. The goal was to ensure our staff were able to
provide the best possible service to the community. 

In terms of our challenges, some of these lie in the 
retention of staff. Council’s strategic recruitment 
philosophy means we continually seek energetic 
and passionate people. People who are community 
minded: people who enjoy living in small, vibrant 
and unique communities. We will continue to 
focus on this recruitment strategy into the future.

I would like to place on the public record my 
thanks to the Mayor and elected members for their 
continued support and my appreciation to our staff 
for their efforts.

Your feedback is always welcome. Should you wish 
to comment on Council’s Annual Report please 
complete the feedback form at the back of the 
report. Your voice and our focus on collaboration is 
the key to making it work in the future.

Mark Crawley 
CEO

Message from the CEO
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Your Council is made up of an energetic team of 9 elected members including the Mayor.  The
Councillors were elected by the Isaac community in March 2008 to determine strategic direction and
policies for the Isaac Region.  Although elected to represent a division Councillors, under the Local 
Government Act 2009,  ‘…must represent the current and future interests of the residents of the local 
government area.’

The Act also stipulates that: ‘Each division of a local government area must have a reasonable proportion of 
electors’. This approximate area and population divisional breakdown is provided in the diagram below.
Each of your Councillors is elected for a four year term with the current term expected to continue until 
March 2012.

Our Council

Cr Anne Baker
Division 4
1.5 sq km

Population 1 326

Cr Gina Lacey
Division 3

2 sq km
Population 1 343

Cr Rob Williams
Division 6

7 sq km
Population 1 325

Cr Donald Black
Division 7

6 437 sq km
Population 1 450

Cr Geoff Bethel
Division 8

18 798 sq km
Population 1 489

Cr Ann Crawford
Division 2

4 sq km
Population 1 423

Cr Dale Appleton
Division 1

33 084 sq km
Population 1 493

Cr Cedric Marshall
Mayor

All Divisions
58 862 sq km

Population 21 933

Cr Roger Ferguson
Deputy Mayor

Division 5
4.5 sq km

Population 1 279
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Councillor Marshall is Isaac Regional Council’s  
inaugural Mayor. His local government career 
began in 1991 as a Councillor for Broadsound 
Shire and he became Mayor of the shire in 2003. 
Councillor Marshall is currently: the President of 
the Central Queensland Local Government 
Association (CQLGA), a foundation member of 
the Road Transport Hall of Fame in the Northern 
Territory and an Honorary Member of the 56 
Torch Bearers Association Incorporated.

Councillor Appleton was elected as a divisional 
Councillor for Isaac Regional Council in 2009. 
Councillor Appleton is a member of AgForce and 
the Mistake Creek Progress Association. He has 
held a long involvement with the cattle industry 
within the region. Councillor Appleton is married 
to Kris and they have 3 sons - all who live and work 
in the Isaac region. They also have 10 
grandchildren who make up the 6 generations of 
the Appleton family in the Clermont district.

Councillor Crawford has over 10 years’
experience in local government and extensive 
enterprise business experience particularly within 
the small business sector. She also has a strong 
commitment to working within the principles of 
the Community Development Method and holds 
a Diploma of Community Services/Community 
Development.  She is an Executive Director with 
Regional Development Australia Mackay
Whitsunday and is currently serving on the Mackay 
Tourism Board. Ann devotes some of her spare 
time as a volunteer member of the Hinterland
Community Care Inc management committee.

Councillor Lacey is enjoying the challenges of her 
second term in local government.  In 2004 she was 
elected a member of the Belyando Shire Council 
and in 2008 was elected to represent her division 
with Isaac Regional Council. For eight years 
Councillor Lacey was the event coordinator for 
May Day, the CFMEU 10km Run and the 
Combined Union Christmas Party. She was the 
Office Manager for the CFMEU for 15 years and 
since 2007 has owned Zootown Menswear in 
Moranbah.

Cr Cedric
Marshall

Cr Dale
Appleton

Cr Ann
Crawford

Cr Gina
Lacey

Pictured from left: Cr Dale Appleton, Cr Rob Williams, Cr Gina Lacey, Cr Roger Ferguson,
Cr Ann Crawford, Cr Cedric Marshall - Mayor, Cr Anne Baker, Cr Geoff Bethel, and Cr Donald Black
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Councillor Baker was appointed to Belyando Shire 
Council in 2007 and elected as Division 4  
Councillor with Isaac Regional Council in 2008. 
Councillor Baker has been a member of several 
local sporting committees including Junior Rugby 
League and Netball.  Her current responsibilities 
include chairperson of the Regional Arts 
Development Fund and Audit committee, and 
membership of the Central Queensland Local
Government Association committee.

Councillor Ferguson holds the position of Deputy 
Mayor with Isaac Regional Council. He was 
previously a Councillor with Belyando Shire 
Council before being elected to represent the Isaac’s 
Division 5 community of Moranbah. Councillor 
Ferguson owned Clermont Concrete Tanks for 9 
years before moving into the area of golf 
management. For the past 7 years he has been 
involved in the motel industry, managing the 
Western Heritage Motel in
Moranbah.

Councillor Williams is currently serving his second 
term at local government level.  His first term was 
held with Belyando Shire Council before being 
elected as a divisional Councillor for Isaac.  
Councillor Williams owns an electrical contracting 
business in Clermont and is a member of several 
local clubs and organisations. He is a member of 
the Junior and Senior Rugby League, Theresa Creek 
Water Sports Club and Central Highlands Referees 
Association.

Councillor Black served 14 months as an elected 
member with the Broadsound Shire Council before 
being elected to Division 7 of Isaac Regional 
Council. Councillor Black has a long history of 
cattle breeding and fattening as well as grain 
growing. He has been involved in a number of 
local committees being a Rotary member for eleven 
years, a Paul Harris Fellow and the current 
President of the Clarke Creek Camp Draft.  
Councillor Black is also a member of Agforce, 
Landcare, Clarke Creek’s Community Reference 
Group and Rolfe Creek Rural Fire.

Councillor Bethel has been involved with local 
government for a number of years previously 
holding a position on Broadsound Shire  
Council. Councillor Bethel is a landholder in the 
Isaac Region. and has been involved in the cattle 
and grain industries since the Brigalow Scheme 
Ballot of 1973.  He has a keen interest in Landcare 
and related initiatives. Councillor Bethel is married 
to Ruth and they have 4 adult children, 3 of whom 
live and work in the Isaac Region.

 

Cr Roger
Ferguson

Cr Rob
Williams

Cr Donald 
Black

Cr Geoff
Bethel

Cr Anne
Baker
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Elected to represent the
community

Councillors are elected every 4 years to represent 
the interests and concerns of the region’s 
communities. And while Councillors are obligated 
to represent their divisions, it is the overall regional 
interest which holds the most importance. This 
prioritisation of region over division enhances the 
Councillor’s regional knowledge and fairness and 
equity in decision making. In Queensland, 
divisional councils are required to have 
approximately equal enrolment of electors in each 
division.

Roles and responsibilities

To best represent the Isaac region and its 
divisions the Mayor and Councillors are 
required under the Local Government Act 1993 
(LG Act) to:

•	 Fulfil their duties faithfully and impartially
•	 Attend Council meetings regularly
•	 Vote on all matters requiring a decision 

The Mayor holds additional responsibilities under 
the LG Act including the:
•	 Maintenance of orderly conduct at Council 

meetings
•	 Execution of Council decisions
•	 The exercise of powers granted by Council
•	 Appropriate representation of Council at civic 

functions and events

The Isaac community also assists in good 
governance by:
•	 Participating in Council elections
•	 Participating in community engagement and 

consultation processes
•	 Talking with their Councillors to provide 

information about the opportunities and 
challenges in their community 

Democratic governance

Flaggy Rock Round Table meeting
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Our organisation
Organisational structure

1. The State Government provides authority to Council through the Local Government Act.
2. The community elects Council and provides input into the region’s priorities.
3. Council allocates priorities and authorises decisions made by committees.
4. Internal audit conduct processes within Council provide assurance the organisation is discharging its 

responsibilities effectively.
5. Through the Office of the CEO Council decisions are carried out.
6. The Executive Leadership Team manage the seven Council directorates. Each directorate is responsible 

for conducting Council’s operations.

1. State Government 2. Community

3. Council

4. Internal Audit Committee

5. Office of the CEO

6. Executive Leadership Team

Change
Management

Governance and
Communities

Planning and
Environment

Commercial
Services

Corporate
Services

Financial
Services

Technical and
Civil Services

Asset Management Plan

Planning Schemes

Regional Planning

Community Plan

Corporate Plan

Long Term Financial Plan

Priority Infrastructure Plan Operational Plan

Budget

Strategic Planning Framework (see page 6)
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Office of the CEO
Mark Crawley
Commenced 1 July 2008

Our organisation is led by the Chief Executive Officer - Mark Crawley. Mark has 25 years’ local 
government experience in Queensland. His local government career began with Aramac Shire Council and 
progressed to Julia Creek where he held the Deputy CEO’s position for 4 years. In 1998 he became the 
Deputy CEO of Barcaldine Shire Council and accepted the position of CEO for the same organisation 
2 years later. Mark left Barcaldine Shire Council in 2004 to take up the position of Nebo Shire Council 
CEO. Mark held this position for 4 years and was the last CEO of Nebo Shire Council before accepting 
his current role with our Council.

CEO roles and responsibilities 

•	 The CEO is appointed by and reports to Council 
•	 The CEO is responsible for implementing Council’s policies and decisions
•	 The CEO manages and oversees administration of our organisation and corporate plan
•	 The CEO coordinates our employees activities

•	  
    

Mark Crawley and Cedric Marshall
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Commercial 
Services
Andrew McGregor - Commenced 
September 2008.  

Andrew’s first role with Isaac Regional Council was 
Director Engineering Services for the Broadsound 
Business Unit.  He became Water and Sewerage 
Manager in April 2009 before taking the role of 
Executive Director Commercial Services in March 
2010.  Prior to commencing with Isaac Regional 
Council Andrew had 30 years local government 
experience in Civil Engineering and Management 
positions  in some larger cities in New Zealand.  
Andrew holds a Masters Degree in Business 
Administration and is a Chartered Professional 
Engineer.

Governance
and Community 
Services
Jan Anfruns - Commenced December 
2008.  

Jan is well known in local government and 
mining circles as a pragmatic problem solver, coach, 
mentor and leader.  Jan holds Australian 
Certification as an Economic Development 
Practitioner, Speech and Drama qualifications and 
is currently undertaking studies in Philosophy.  Jan 
has extensive Mining and Local Government 
experience in Systems, Administration, 
Occupational Health and Safety, Community and 
Stakeholder Liaison, Project Management, 
Economic, Tourism and Community 
Development.

The Executive
Leadership Team

Pictured from left: Scott Riley, Andrew MacGregor, Warren Stubbs,
Jan Anfruns, Mark Crawley, Margi Lloyd, Robbie van Kampen and Pat White
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Corporate
Services
Margi Lloyd - Commenced November 
2009.

As Director Corporate Services Margi has a strong 
background in Corporate Services and Property 
Management. She has extensive experience in all 
areas of Corporate Services gained over twenty 
years working for various State and  
Commonwealth agencies and private industry. 
Margi holds a Bachelor of Business.

Technical and 
Civil Services
Pat White - Commenced December 2008. 

Pat holds extensive management experience across a 
number of business sectors having worked in South 
Africa and New Zealand prior to moving to
Australia in 1980.  During his career he has
successfully managed a number of engineering and 
technical organisations.  Before Pat joined Nebo 
Shire Council in May 2007, as Manager Technical 
Services, he was the CEO of an agricultural
engineering business.

Change
Management
Robbie Van Kampen - Commenced April 
2009.  

In 1981 Robbie entered the Army retiring in 2005 
as a Colonel.  During his career with the Army he 
was involved in a number of operational, combat, 
training and staff deployments including 2 
operations as part of the United Nations 
Peacekeeping Forces.  From December 2005-08 he 
was General Manager/CEO of 123 Global 
Australasia (a development and construction 
company) before joining Council in 2009.

Planning and 
Environmental 
Services
Scott Riley - Commenced December 2008. 

Scott holds wide-ranging knowledge and
experience in the Planning and Environment fields.  
Beginning his career in NSW as a carpenter and 
joiner Scott then moved to local government as a 
trainee Health and Building Surveyor with the Port 
Stephens Shire Council.  In 1991, and for 4 years, 
he worked for the Greater Taree City Council as a 
Health and Building Surveyor.  In 1994 he became 
the Assistant Director of Environmental Services 
for the Ulmarra Shire Council and the Director 
of Environmental Services and Development for 
Bourke Shire Council in 1999.  During 2000-05 
he moved to Development Control Officer for 
Richmond Valley Council before joining Belyando 
Shire Council as the Director Planning and Envi-
ronmental Services.

Financial
Services
Warren Stubbs - Commenced June 2009. 

Warren has an extensive background in  
financial, treasury and corporate services roles both 
in Australia and overseas and has made a career of 
re-engineering financial systems and steering 
organisational change.  Career highlights range 
from overseeing the financing of disaster relief for 
a large international organisation following the 
devastation of Cyclone Ofa in Samoa 1989 to 
establishing an ISO compliant corporate enterprise 
system in 2008.  Warren is a Fellow of the 
Australian Society of CPAs with a special interest 
in Not-For-Profit accounting and a Member of the 
Local Government Management Association of 
QLD.  His career has included CFO, Director 
Corporate Services and Company Secretarial roles 
in not-for-profit and superannuation entities.
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Our local
government

You asked to take from the last year’s Annual Report. Can you give a clue where is it there, 
please?

Our scorecard
Isaac Regional Council has introduced a balanced scorecard to provide 
our stakeholders with a summary of our progress in delivering the 
strategic priorities of our Corporate and Operational plans.

 

Strategic Priority       

1 Our diverse lifestyles
1.1 Building arts, cultural & heritage identity.
Improve our knowledge, collections, management and enjoyment of our regional arts 
and cultural activities. Protect our heritage, embrace pride in both our place and our 
shared and unique identities.

1.2 Building supportive and connected communities. 
Improve opportunities for our participation through technology and community 
education.

1.3 Building safe, friendly and strong communities.
Promote our region as a place to work, rest and play.  Develop safe and autonomous 
communities which reflect the principles of community wellbeing.

1.4 Building healthy and active communities.
Enhance our existing, and build new, recreational facilities to support active and 
healthy lifestyles.

2 Our natural environment
2.1 Creating vibrant public spaces, town entrances and streetscapes.
Plan, develop and maintain visual appearance to enhance amenity, public safety and 
our natural environment.

2.2 Developing community and stakeholder partnerships.
Promote, improve and support sustainable design and environmental practices.

2.3 Managing the risks associated with natural disasters and other events. 
Plan and deliver community programs and activities to prepare for, mitigate, prevent, 
respond to and recover from any threat event.

2.4 Improving knowledge of public health standards and sustainable practices such as 
mitigating impacts of industry, waste management, recycling and climate change.
Promote and deliver current community programs and activities associated with safe 
and sustainable practice and the responsible management of our natural and urban 
environments.

 
 
 

Performance at a Glance

Below Target   Meeting Target   Above Target
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To live the lifestyles we desire by
developing creative, harmonious,
supportive and active
Building arts, cultural and 
heritage identity
Community forums took place in April and May 2010 for residents to have their say on the development 
of Isaac Regional Council’s Cultural Plan 2010-13.  Held across the region these community sessions 
captured a range of opinions and suggestions.  The aim of the sessions was to encourage community 

Strategic Priority   

3 Our economy
3.1 Encouraging balance to support sustainable economic futures.
Attract and retain diversity in investment to support existing and emerging industry, 
business and community.

3.2 Encouraging people to work, rest and play in the region.
Promote lifestyle, diversity and opportunity to our visitors, neighbours and potential 
residents.

3.3 Planning and advocating to improve key partnerships with governments, industry 
and business.
Lobby relevant agencies, industry and business to provide supportive services to 
enhance regional livability.

3.4 Planning sustainable and affordable housing to support population retention and
growth.
Working with our key partners to deliver housing projects. 

4 Our essential services
4.1 Providing, maintaining, restoring and replacing infrastructure to deliver quality 
core services.
Implement a responsive continuous improvement program to meet the needs and 
aspirations of our region.

4.2 Improving road networks and investigating public transport initiatives.
Identify responsive partnerships focused on delivering regional transport 
requirements.

5 Our governance, finance and leadership
5.1 Delivering transparent and responsible management.
Work together and participate in decision making to enhance lifestyle. Protect our 
residents’ investment and trust in Isaac Regional Council.

5.2 Working closely with our regional neighbours to improve efficiency and 
effectiveness with matters of common interest. 
Lead and collaborate in producing regional programs to deliver our shared goals.

5.3 Developing transparent and integrated frameworks to deliver quality customer 
service.
Work together to implement policy, procedures and guidelines to achieve best 
practice. Train together to improve our knowledge and skills.

5.4 Continuing to develop our advocacy skills for, and on behalf of, Isaac 
communities.
Work together and proactively respond to opportunities that will improve our region.

Performance at a Glance

Below Target   Meeting Target   Above Target
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A Community Financial Report provides a plain English summary of the financial position of Isaac
Regional Council.  

The financial information in this report covers a 12 month period from 1 July 2009 to 30 June 2010. 

Revenue

Total revenue of $114 197 024 was recognised for this period. This includes operating revenue (including 
rates and charges) of $96 661 967 and capital revenue (including grants and contributions) of 
$17 535 057.  

Source of revenue graph below excludes net value of restructure of local government:

Community
financial report

Fees and charges
6%

Interest received
2%

Sales of contract and 
recoverable works

5%

Other recurrent 
income

1%

Grants, subsidies, 
contributions and 

donations
16%

Rental and levies
1%

Sale of major 
services

1%

Rates and levies 
50%

Proceeds from sales 
of land developed for 

resale 
18%
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Expenditure

Council expenses totalled $72 822 345 which included depreciation of $17 832 289, materials and
services of $32 530 478, employee benefits of $18 729 457, costs of developed land sold of 
$871 727 finance costs of $81 199 and capital expenses of $2 777 195.

Community Equity

As at 30 June 2010 the value of total assets held by Council was $690 831 474. After deducting liabilities 
of $18 910 968, Council’s net worth was $671 920 506. This represents the total Community Equity.

Capital expenses
4%

Employee benefits 
26%

Depreciation and 
amortisation

24%

Current cost of 
developed land sold

1%

Finance costs
0%

Materials and services
45%

Property, plant and 
equipment

85%

Intangible assets
0%

Cash assets and 
cash equivalents

12% Trade and other 
receivables

1%

Investment 
properties

1%

Inventories
1%
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Financial Ratios

Isaac Regional Council as at 30 June 2010

Change in community equity ratio:
The percentage change in the net wealth of the Council. 6.6%

General rate revenue ratio:
Council’s dependence on general rate revenue as a percentage of total recurrent 
revenue.

25.9%

Revenue ratio:
Council’s dependence on net rates and utility charges as a percentage of total recurrent 
revenue.

49.9%

Debt exposure ratio:
The percentage of Council’s capital debt to total community equity. 1.1%

Working capital ratio:
The ratio of unrestricted current assets available to meet current liabilities. 7.7:1

Unfunded depreciation ratio:
The percentage of unfunded depreciation to the total depreciation expense. 19.7%

Capital expenditure ratio:
The ratio of capital expenditure to depreciation. 122.6%

Rate arrears ratio:
The percentage of rates and charges receivable to net rate and charges revenue. 2.7%
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Our 
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lifestyles
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Building arts, cultural and
heritage identity

Community forums took place in April and 
May 2010 for residents to have their say on the 
development of Isaac Regional Council’s Cultural 
Plan 2010-13.  Held across the region these 
community sessions captured a range of opinions 
and suggestions.  The aim was to encourage 
community participation in decision making 
ensuring community endorsed visions for the 
future.  The Cultural Plan is supported by the 
Regional Arts Development Fund (RADF), a 
partnership between Isaac Regional Council and 
the Queensland Government.

To celebrate the diversity of our region: our 
people, economy and environment, Isaac 
residents were invited to submit photographs to 
our ‘Colours of Isaac’ photography competition.  
Winners were announced at the St Lawrence 
Wetlands Discovery Weekend.  In total 160 entries 
were received, and each judged according to their 
originality, overall impact, composition, technique, 
and presentation.  The competition was a great 
example of our unique capacity for engaging the 
community and we aim to make this an annual 
event.

Leading up to the St Lawrence Wetlands Discovery 
Weekend, Flying Arts provided 2 artists to 
run workshops introducing and engaging Isaac 
residents in the many wonderful uses of local 
natural fibres.  2 workshops, Botanical Drawing 
with Watercolour Pencils and from Food to Fibre, 
were held in April 2010 and the artworks produced 
as a result displayed over the Wetland Discovery 
Weekend.  

RADF assisted our arts and cultural pursuits to 
thrive during this reporting period.  A total of 
$44 809 contributed to a diverse range of cultural 
projects across the region.  Applications were 
sought several times during the year and funding 
was allocated to assist the following workshops to 
take place: colourwash quilting, drama, drawing, 
mosaics, movies and editing, painting, and 
photography. 

Funding was also allocated to preserving 
photographic originals at the Clermont Museum 

by reproducing historical images on canvas to 
enhance public viewing.

Heritage being a significant aspect of the local area, 
funding was also provided to a local historian to 
conduct an assessment of the historical collections 
currently being housed in libraries across the Isaac 
region.

RADF Funding Breakdown by Location

“To live the lifestyles we desire by developing creative, harmonious, 
supportive and active communities.”

Colours of Isaac Photography Competition entry:
‘Chelsea on Tractor’ by Andrea Slater

Glenden
$9 069

Dysart
$3 500

Clermont
$19 109

Moranbah
$6 631

Isaac 
Libraries

$5 500
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Building supportive and 
connected communities

Fast Fact: The Isaac library service holds 78 480 
stock items; coordinated 2 447 Inter Library 
Loans; have 9 910 borrowers and loaned 68 852 
stock items in 2009-10.

Council’s regional library service continues to 
develop innovative programs for all members of the 
community and visitors. The libraries are not only 
places for people to relax and browse but also a 
space in which to learn and grow.

Isaac’s libraries were recognised for their innovation 
in September 2009 by being named on the Top 5 
list of Australian e-learning leaders for the 
promotional work and outreach achieved with the 
free online tutoring and homework help 
program - YourTutor. 

Another innovative program from Isaac libraries 
in 2009-10 was entitled Bedtime Stories.  Fathers 
were encouraged to accompany their children to 
story-time sessions at their local library.  The 
program was successful in highlighting the 
importance of ‘Dads’ spending time with their 
children and providing them with some skills to 
assist their children’s learning.  During the winter 
school holidays, children were invited to participate 
in ‘Bored Games for Winter,’ a program designed 
to introduce children to a variety of interactive 
board games from a diverse range of cultures, 
lifestyles, people and practice. 

The Isaac Region itself contains a diverse range of 
people.  Our communities’ connectedness is an 
important part in keeping our region strong.  In 
early 2010, Isaac Regional Council donated 
$10 000 to Moranbah-based radio station 4RFM 
to repair its Carborough Range radio transmitter. 
This donation enabled the station to continue to 
broadcast to Nebo, Coppabella, Dysart and all 

mine sites and rural properties adjacent to these 
communities.  The 4RFM service is an important 
means of communication across the region and to 
maintain this service was seen as essential.  

Building safe, friendly and 
strong communities

Fast Fact: In 2010, 104 Queensland towns, across 
8 regions, were nominated for awards in the Tidy 
Towns Competition.

Isaac took out 5 of the 10 outstanding achievement 
awards in the Mackay Isaac Whitsunday regional 
Ergon Energy Tidy Town Awards. Sponsored by 
Council the collaboration between Council, 
community and industry is celebrated through the 
the following 5 awards:
•	 Clermont - Australia Post Bush Spirit Award
•	 Dysart - RACQ Litter Prevention Award
•	 Mackenzie River State School - QLD Young 

Legends Award
•	 Moranbah - Friendliest Town Award
•	 Nebo - Paradise Bishopp Outdoor Advertising 

Heritage Award

As a result of these regional wins the Clean Up 
Dysart Project, Mackenzie River State School and 
Nebo were shortlisted as finalists in the State Tidy 
Towns Awards to be announced in August 2010.

Australia Day 2010 connected our communities for 
a day of celebration and recognition. 
Community participation was central to the success 
of our regional activities.  Volunteers, sponsors, 
individuals and community groups took part, 
demonstrating what can happen when a huge 
variety of people work together for a common 
cause.

St Lawrence Australia Day a2010Powter and Miriam Elliott-Haynes
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Recognised in January 2010 was Nebo resident 
Alex McPhee who won Australia Day Citizen of the 
Year for his voluntary work on behalf of 
Queensland State Emergency Service, Rural Town 
Fire Brigade, community events, and the local 
ambulance service.

Young Citizen of the Year was awarded to Jessica 
Dix for her contribution to the Clermont 
community including her voluntary work and her 
efforts in compiling a history of Clermont through 
the stories of long-term residents.

The Event of the Year was awarded to the Clermont 
Gold and Coal Festival which in 2009 featured a 

flamboyant parade celebrating the Chinese heritage 
of the local area.

To mark the 95th anniversary of the landing at 
Gallipoli, a new cenotaph was constructed in 
Moranbah and ready for the 25 April 2010 Anzac 
Day Ceremony.  Recognising the importance of 
our history and the sacrifices made in the past is 
central to understanding who we are as a region, as 
a people and as a country.  The memorials installed 
across the region are constant reminders of our 
heritage and the significance of our history.

1. I am standing next to a bronze statue of myself. Who am I?
2. This statue of a bridled nailtail wallaby can be found in an Isaac town square. Which town square?
3. This leads you out to one of Isaac’s most beautiful beaches, but which one?

1 2 3

Anzac Memorial Moranbah

Answers on page 45

Test your local knowledge:
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Building healthy and active 
communities

Fast Fact: Council has constructed Dysart’s 
Garnham Drive footpath at a cost of  $100 000 
and Middlemount’s Centenary Drive North 
footpath at $87 000 construction.
 

The Nebo Medical Centre is due to start 
construction in October/November 2010 after 
completion of the Tender Process in the first half 
of 2010.  The project totalling $600 000 (with 
$460 000 funding obtained from the Australian 
Government Department of Health and Ageing 
through the National Rural and Remote Health 
Infrastructure Program (NRRHIP) and from the 
Health and Hospitals Fund (HHF) with Council 
funding the remainder) will be constructed by 
Fergus Builders - a Mackay building firm. The 
building is scheduled for completion in March 
2011.

The Dysart Multipurpose Recreation Centre 
celebrated commencement of works on 28 

June 2010 (see front cover). The $5 041 000 
construction project has faced some challenges due 
to the affects of Cyclone Ului. The wet weather 
caused a minor delay in completing the footings 
and the follow on rain delayed the pouring of 
the slab by two weeks. Construction of the two-
court sports hall began on 1 March 2010 with the 
facility due for completion in early 2011. This 
centre will provide a long awaited modern space 
for the Dysart community to engage in a range of 
healthy activities. 

Nebo’s Recreation Centre was up and running in 
the first half of 2010. The centre, solely funded 
by Council, will provide space for the attainment 
of active and healthy lifestyles. A management 
committee has been established to assist in the 
effective use of the centre for all. Gym and fitness 
equipment was purchased courtesy of successful 
Powerlink Queensland and Hail Creek Mine 
funding applications.

Cr Geoffrey Bethel with Leonard Coombs at the Nebo Recreation Centre opening 
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Fast Fact: 55 species of waterbird have been 
sighted in the St Lawrence Wetlands with a total 
of 92 bird species recorded in total.

The environmental sustainability of our 
communities and landscapes will be an important 
challenge for us into the future.  In May 2010 
local residents and visitors were invited to immerse 
themselves in the abundant birdlife and wildlife of 
the St Lawrence Wetlands.  The special Discovery 
Weekend was a great opportunity for adults and 
children to explore the scenic area whilst raising 
awareness about the importance of maintaining a 
healthy wetlands ecosystem.

Creating vibrant public spaces

Council engaged the support of the community 
to run a range of Clean Up Australia Day events 
in Clermont, Glenden and Moranbah. With the 
focus on community participation and education 
volunteers assisted in the clean up of their place on 
7 March 2010. Council would like to acknowledge 
and commend the events led by other community 
groups and organisations around the region. 

Managing the risks

Council submitted an application for funding of 
$360 000 from the National Disaster Mitigation 
Program on 2 August 2008. 7 new River Height 
Measuring Stations were installed and 5 others were 
upgraded in order to provide the public and 
organisations like the Bureau of Meteorology with 
precise flood measures. The locations of these 

stations are listed below.  All stations are expected 
to be installed by October 2010.

DERM River Rain Gauge Stations
•	 Funnel Creek on the Sarina-Marlborough 

Road
•	 Sandy Creek on the Old School Road
•	 Mistake Creek at Twin Hills
•	 Belyando River Crossing on the Gregory 

Development Road

Private River Rain Gauge Stations
•	 Bee Creek Upstream on the Suttor 

Development Road

New River Rain Gauge Stations
•	 Prospect Creek on the Sarina-Marlborough 

Road
•	 Bee Creek on the Peak Downs Highway
•	 Isaac River on the Peak Downs Highway
•	 Logan Creek on the Kilcummin-Diamond 

Down Road
•	 Wolfang West Creek on the Peak Downs 

Highway
•	 Sandy Creek on the Clermont Connection 

Road
•	 Belyando Upstream on the Clermont-Alpha 

Road

Council was able to complete its Regional Disaster 
Management Plan in December 2009. This plan 
provides comprehensive documentation and 
processes allowing us to manage potential disasters 
into the future. This also includes strategies and 
processes which will enable Council to assist 
communities during these times. 

“To care for our sustainable natural urban environments while 
improving our region’s liveability and sustainability.”

St Lawrence Wetlands
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Council received assistance from the Natural 
Disaster Resilience Program Funding  
Queensland to build a new facility for SES 
operations in Moranbah. This new building will 
allow for additional community participation. The 
modernisation and increase in training areas will 
also provide SES members and other agencies and 
community organisations with the support required 
to continue to coordinate such an important 
community service.

Improving our knowledge and 
mitigating impacts

The increasing assessment of large scale project 
Environmental Impact Statements (EIS) across the 
Isaac Region was a significant program for Council 
during 2009-10. The limited resources available to 
local government to assess and reflect strong 
community values in the development of industry 
is being matched by the rapid engagement of a 
multi disciplinary Council team delivering 
responses across the social, economic and 
environmental areas. 

Fast Fact: Council received and processed 167 
building applications. This resulted in 144 
approved applications.

Council implemented the Smart Electronic 
Development Application (EDA) program to 
facilitate the lodgement of electronic planning 
applications. The commencement of the electronic 
lodgement program has significantly improved the 

accessibility of Council to external consultants 
undertaking planning work within the Isaac Region. 
This has improved application responsiveness and 
time efficiencies in communicating back to the 
applicant. At a cost of around $500 for training 
Council believes this to be a significant investment 
to its future application processes.

The implementation of the new Sustainable
Planning Act 2009 was undertaken across the 
Planning and Environmental Services planning 
team with industry training provided. Significant 
legislative compliance benefits have been 
consolidated into Council’s planning application
process. This has ensured Council is compliant 
with legislation and has enabled a strong
continuation of customer service engagement. 
Training associated with the new Act
implementation totals approximately $2 000.

Developing community and 
stakeholder partnerships

Council delivered a 1080 baiting program for the 
control of wild dogs and feral pigs. This program 
was delivered in 2 phases:  April to May and 
October to November. Properties are widespread 
across the Isaac region with concentrations of use in 
the grazing areas west of Moranbah and Clermont. 
During the second delivery period there was a 30% 
increase in participation and coverage increased to 
include the grazing areas from the Sarina Range to 
our western boundary. Feedback from participants 
is good with reports of high kill rates and a 
reduction in wild dog sightings. The total program 
will cost $18 000.

1. I am looking at a piano in a tree. Where am I?
2. This magpie goose is one of 92 species found here. Where is this bird residing?
3. These “spikes” look out across a ghost town, but what is the name of the ghost town?

1 2 3
Answers on page 45

Test your local knowledge:
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Fast Fact:  From April to May, and over 8 days, 
30 property owners participated in the baiting 
program. 2 335kg of baits were delivered.

The Nebo Truck Washdown Facility was officially 
launched in early 2010. This facility was made 
possible through partnership funding from Isaac 
Regional Council, Powerlink, Hail Creek Mine, 
South Walker Creek Mine, Burton Coal Mine, 
Coppabella Coal Mine, CPMG and the Fitzroy 
Basin Association through the Australian 
government’s Natural Heritage Trust Program. 
Main Roads also provided support for the project.

The Facility has been installed to provide the 
washdown of vehicles preventing the spread of 
weeds across the Isaac Region.

Extensive efforts have been made to increase the 
knowledge of elected members and senior planning 
staff dealing with the urban consolidation 
challenges across the region. This program has been 
targeted to deliver a clear response to the demands 
for affordable housing and growing community 
pressure to deal with alternative solutions to the fly 
in fly out (FIFO) work forces.

The extensive study tour undertaken by elected 
members and senior planning staff resulted in a 
different approach to development design and 
density considerations and will benefit Isaac’s 
growing communities into the future.

Nebo Truck Washdown Facility in operation
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Encouraging balance to
support sustainable
economic futures

The development of Stage 3 of the Pat Hannay 
Heavy Industrial Estate in Moranbah was 
completed on 29 July 2009 with the addition of 29 
lots.  This $5 395 000 project will assist to 
accommodate the growing need for affordable 
industrial land.

Tenders were opened in July 2009 and quickly 
secured 13 lots to buyers. The remaining 16 lots 
were made available to the public in an open land 
sale in November 2009. Only 3 buyers are pending 
settlement, 2 of which obtained lots through the 
Tender Process with varying terms and conditions 
of sale. The other buyer is expected to settle in 
December. Revenue raised from the tender and 
open land sale process contributed $7.8 million. 

Central to our region’s sustainability is the need for 
attracting diverse investment whilst guaranteeing 
existing businesses the support they require. We 
hosted a number of sessions with local business 
over the course of 2009–10 to strengthen our 
business networks and our collective futures: 
•	 November 2009 Middlemount Business 

Breakfast 
•	 November 2009 Clermont Business Breakfast 
•	 April 2010 Dysart Business Breakfast - a joint 

initiative between BHP Billiton Mitsubishi 
Alliance (BMA) and Isaac Regional Council to 
work with small businesses to strengthen their 
sector

•	 Small Business Confidence Survey to identify 
the perceived opportunities and challenges 
facing the sector and to gauge confidence in 
the region’s future

Clermont Preferred Futures (CPF) is a partnership 
program coordinated by Council and sponsored by 
Rio Tinto Coal Australia’s Clermont Community 
Development Fund. The Clermont Urban Design 
Framework project, under CPF, was presented 
to the community for consultation in May and 
outlines ways in which Clermont and some of its 
spaces could be redesigned to improve 
liveability.  The project demonstrates Council’s 
proactive commitment to ensuring the 
sustainability of its communities into the future.

Encouraging people to work, 
rest and play 

The Mining Trail tourist self drive route from 
Clermont to Mackay and Hay Point was officially 
launched at the Retreat Hotel on 1 June 2010.  
Mayor Cedric Marshall and Mackay Regional 
Council Mayor Col Meng jointly launched the 
initiative over billy tea and damper. This trail 
will provide valuable tourist input into the Isaac 
Region, promoting the area as one with both a rich 
cultural heritage and a wealth of future 
opportunity.

Council operates the Clermont Information Centre 
from the Clermont Library:  it is the only centre of 
its kind in the Isaac Region. The following figures 
give a picture of the number of tourists visiting the 
Clermont area (and Isaac generally) for the 
2009-10 reporting period. 

“To create diversity and opportunity for sustainable local prosperity 
and long term economic stability.”

Mayor Cedric Marshall and Mayor Col Meng 
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Clermont Caravan Park Visitors 2009-10

Clermont Information Centre Visitors 2009-10

Peak Season Mid Season Off Season

Peak Season Mid Season Off Season
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A Draft Strategic Business Plan for the Clermont 
Museum was presented to the Clermont 
Community at a forum held on 29 April 2010. 
The draft plan, prepared by Inter-Artz consultants, 
provides a range of themes for the development of 
new displays in a potentially redeveloped museum 
site to meet the future community needs of this 
large collection.

The plan also aims to address the sustainability of 
the facility’s management and operations in the 
future.  The success of both is integral to attracting 
residents and visitors to the museum in the future.

The project is supported by Clermont Museum, 
Isaac Regional Council and Rio Tinto who donated 
$44 000 to the project as part of the Clermont 
Community Development Fund.

December 2009 saw the launch of Snow’s Bronze, a 
bronze statue commissioned by Council and 
designed and built by local Nebo sculptor Kay 
Paton. Snow was officially ‘launched’ in the 
grounds of the Historic Nebo Museum.  The 
statue, named after retired drover and long-time 
Nebo resident Snow Burgess and its launch, was a 
part of the region’s Q150 celebrations recognising 
the birth of the state of Queensland.  The addition 
of Snow’s Bronze will assist in meeting the aims of 
the Mining Trail: to attract tourists and visitors to 
the culturally historic towns of Nebo and Clermont 
and to assist them with exploring the rich heritage 
of these communities. 

Planning and advocating to 
improve key partnerships

The Regional Growth and Development Forum, 
supported by Isaac and Central Highlands Regional 
Councils, was held in Moranbah on Thursday, 22 
April 2010. This forum aimed to strengthen 
relationships between local government, state
government departments, community, unions, 
industry and academics in discussing the impacts 
of growth and cumulative impacts on the region’s 
communities. Council believes Isaac’s contribution 
to the country’s economy and the need for healthy 
and genuine partnerships with the resources
industry is being recognised.

The first meeting of the Moranbah Cumulative  
Impact Group (MCIG) was called in November 
2009. In April 2010 Council called for official 
nominations for representation on MCIG. As a 
result the sub committee now consists of the  
following membership:

•	 3 representatives from Isaac Regional Council
•	 3 representatives from state government 

3 representatives from industry
•	 3 representatives from unions
•	 3 representatives from the community

This group is charged with the responsibility of 
researching, discussing and educating others about 
cumulative impacts within the Moranbah area 
and strategies which could be used to mitigate the 
impacts. Council believes this committee to be 
unique with key stakeholders all sitting at the same 
table and working towards the same goal. Council 
recognises the challenges associated with balancing 
community and industry needs but is encouraged 
by the positive participation to date. 

Negotiating and partnering with mining companies 
is an important component of Council’s business.  
In early 2010 Council negotiated to ensure stronger 
management mechanisms were in place around 
cumulative impacts.  The Isaac Plains Coal Mine 
Expansion is an example where Council  
successfully negotiated positive change to the 
measure of allowable dust. Supporting the new 
guideline, strategic placement of dust monitors 
around the mine will ensure quality air in and 
around Moranbah for years to come.

Planning sustainable and 
affordable housing projects

Council sold 125 residential blocks in the Isaac 
Views Estate Stages 2-4. Sales opened to the public 
in June 2009 and were sold by April 2010. The 
sale of affordable residential land contributed to 
Council’s revenue. 

Clermont Museum
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Providing well maintained 
infrastructure to deliver core 
quality services

Fast Fact: 4 part time staff and casuals will be 
employed as a result of Aerodrome operations.

The Clermont Aerodrome holds certification with 
the Civil Aviation Safety Authority. During this 
financial period 312 flights operated through the 
aerodrome resulting in 6 112 passengers embarking 
and 6 332 passengers disembarking.

During 2010 Council and Rio Tinto have agreed 
on a funding proposal which will see upgrades to 
the current aerodrome. This upgrade, scheduled for 
the 2010-11 financial year, will provide greater 
access to flights to and from Clermont.

Greenhill Road and Carmila West Road had bus 
shelters installed to provide all weather protection 
for children catching school buses in these areas.  
In total the construction of the bus shelters cost       
$40 000.

Managed by Council the Saleyards processed a 
large number of cattle during the reporting period. 
Council also submitted an application to the 
Department of Employment, Economic 
Development and Innovation for the Saleyard to 
hold the status of an Offline Clearing Dip. This 
application was initially unsuccessful however 
feedback from the Department suggests this 
decision may be reviewed.

The Saleyards also began a process in 2009-10 to 
gain Quality Assurance (QA) Accreditation, a 
national standards program audited by Aus-Meat. 
The project costs to date are not available. The 
challenge with this project has been the alignment 
of current work practices and systems with QA 
procedures. Council will continue to work towards 
QA Accreditation.

Fast Fact: 90 309 head of cattle were processed 
during the 2009-10 period.

In 2009-10 the purchase of replacement fleet has 
enabled the Technical and Civil Services team to 
continue to provide modern and reliable
equipment to maintain and repair the region’s 
roads. Replacement purchases totalled $2.72

“Delivering excellence in service and infrastructure provision to 
enhance the quality of life, relationships, diversity and harmony.”

Clermont Saleyards



Annual Report 2009-10

Making it Work Page 38

million and included: 2 graders, 2 backhoes, 1 
prime mover, 1 heavy truck, 2 tractors and 1 skid 
steer loader.

Council maintains all of its own vehicles and fleet 
employing 13 Workshop staff to do so.

Council’s other fleet consists of:
7 graders, 10 loaders, 1 dozer, 1 landfill compactor,  
7 forklifts, 10 rollers, 7 prime movers, 8 heavy 
trucks, 36 other trucks, 59 utilities, and 57 cars.

Fast Fact: Council controls 3 331 kilometres of 
road: 77% of the network is unsealed and 94% 
are rural). Council maintains approximately 1 
503 kilometres of Main Road’s owned road.

Council understands the communities’ need and 
desire for safe and reliable roads. A number of road 
upgrade and repair programs were completed 
during the 2009-10 period.  Council uses the 
Shepherd Road System along with regular visual 
inspections to rate roads and assess the need for 
work. 

The improvements to roads have a range of 
community benefits. Repairs increase safety, enable 
all weather use and assist with visibility. The major 
works conducted on roads is outlined on the next 
page with some of the challenges impacting on 
Council’s progress.

1. I am on a road in the Isaac region which stretches for 273 kilometres. where am I?
2. I am on this prawn farm in the Isaac region. Where am I?
3. Affectionately referred to as the ‘Giant Peanut,’ this an aerial view of the road layout for which town? 

1 2 3

Dysart-Clermont Road

Answers on page 45

Test your local knowledge:
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Construction of low
cost seal roads

Russel Park and Wolfang Access 
Roads

Cost:        $3.3 million
Length:    23 kilometres 

Using rehabilitated-failed  
bases for improved road 
surfaces and prolonged 
asset life

Moranbah Access Road, Peak 
Downs Mine and Saraji Roads, 
Golden Mile Road

Cost:        $2 million (approx)
Length:    7 kilometres

Paving and sealing
of roads

Dysart-Clermont Road
Cost:        $850 000
Length:   6 kilometres

Grasstree Road - delays
experienced due to the prolonged 
wet season and design challenges. 
Construction was expected in July 
2010

Cost:       $1 800 000

Town street reseals Dysart, Middlemount and
Moranbah

Cost:        $725 000
Length:    NA

Pavement rehabilitation Golden Mile Road and Saraji 
Road

Cost:        $770 000
Length:    NA

Road Maintenance
Program Contract (RMPC)

Contract-managed on behalf of 
Main Roads providing safer links 
between Isaac towns

Cost:        $3.4 million
Length:    NA

RMPC
Continuing Single Party Contract 
for the maintenance of main 
roads

Cost:        $887 250
Length:    NA

Main Roads contracted 
work Clermont-Alpha Road

Cost:        $840 000
Length:    2.5 kilometres

Resheeting of
gravel roads

Regional roads - due to cuts in 
the gravel resheeting budget, it is 
estimated the program is
approximately $5 million behind 
in required gravel renewal
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Fast Fact: Council cleans 42 public toilets each 
week.  

In an effort to improve our 7 Customer Service 
Centres and provide additional space requirements 
for staff Stage 1 of the Dysart Office Upgrade was 
commissioned during this reporting period. At a 
cost of $150 000 the upgrade includes an improved 
customer service area and training room. IT and 
communications infrastructure and air conditioner 
upgrades were also included. The end result will 
mean improved efficiency and customer service, 
and additional space for up to 6 staff. 

The Moranbah Temporary Office, at a cost of 
$650 000 had design and construction underway 
during the reporting period. This temporary space 
on Goonyella Road will not replace the Customer 
Service Centre in Moranbah’s Town Square nor the 
centralisation of Council’s Mayor, CEO and 
Executive Leadership Team. Up to 53 permanent 
and travelling staff will be accommodated in the 
new facility ranging from Planning and 
Environment, Technical and Civil, Finance, HR, 
WHS and Governance and Communities staff. 
These improved working conditions will again 
enhance efficiency and response to customer 
service.

The Glenden Office and Library also saw a 
modernisation and upgrade during the financial 
period.  An improved customer service area, more 
office space and library upgrades have been 
welcomed by staff and the community. The better 
utilisation of space has meant a greater range of 
program delivery and the housing of more staff 
required to coordinate these programs. The 
Glenden upgrade cost $130 000.

Approval was obtained for the construction of a 
new pound facility in Moranbah. This was
necessitated by the large population of animals 
in this centre and the need for facilities to house 
impounded cats due to new legislation. The pound 
location is east of the Depot on Goonyella Road 
providing easy access to the public. Design
requirements are complete with draft building 
plans submitted with final building plans due in 
December 2010. With the rollover of funds from 
the previous budget the construction and finish of 
the pound will be one continuous process.
Construction will commence in January 2011 with 
completion expected within 8 weeks. 

Council operates 6 landfills, 3 transfer stations and 
2 weed washdown facilities across the region. 

In October 2009 Council successfully commenced 
an $800 000 regional waste contract: the Regional 
Waste and Recyclables Contract is the first 
collaborative local government contract developed 
in Queensland. This contract provides kerbside 
recycling for all Isaac towns. This allows for the 
diversion of recoverable resources from the general 
waste stream entering the landfill.
Project Cost: $800 000

Council operates 8 water treatment plants and 6 
sewerage treatment plants. Records for 2009-10 
indicate 6 056 megalitres of drinking water was 
processed through Council plants.

The region’s treatment plants recently moved to one 
system of reporting which is assisting with 
Council’s aim for continuous improvement and 
procedural consistency.

Fast Fact: The Moranbah Sewerage Treatment 
Plant Upgrade is a $14 million project with 
current expenditure of $500 000.

To cater to an ever growing community and its 
needs Council have been working on an upgrade 
to the Moranbah facility. The project design phases 
have included:
•	 March 2009 - Initial upgrade design
•	 August 2009 - Peer review of design concept
•	 October 2009 - Relicensing for capacity 

increase commenced
•	 December 2009 - Design refinement 

commenced
•	 June 2010 - Tender documents under 

construction

The project has faced some challenges with the 
design review phase taking longer than anticipated. 
This has been due largely to changes in staff. 
Council is confident the final concept design will 
ensure the plant will be able to manage the needs 
of the community as it grows into the future. 
Construction is due to begin in 2010-11 once the 
licensing and tender phase is complete.
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Dysart Recreation Centre

Regional Waste and Recyclables Contract
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Developing transparent and 
integrated frameworks to 
deliver quality customer 
service

As of June 30, 2010 Council employed 330 full 
time equivalent staff. In September 2009 Council’s 
commitment to Equal Employment 
Opportunity (EEO) was confirmed through the 
introduction of our Code of Conduct, our EEO 
and Workplace Bullying and Harassment Policies. 
This commitment is reflected in the 46% of 
Council staff who are female. 

Council’s Organisational Structure underwent an 
internal review process during the reporting period. 
Key areas within Council were reviewed to ensure 
quality service delivery and efficiency.

Council spent $375 000 on training and 
development during 2009-10. This equates to 
approximately $1 153 per person based on the staff 
figure of 325.

Council invested $75 000 in leadership 
development training utilising the consultancy firm 
SeeChange. Training was provided to our elected 
members and members of the Executive 
Leadership Team to further develop individual 
skills while enhancing teamwork within the 
organisation. 

As part of Council’s internal processes Council 
undertook an organisational wide training needs 
analysis which will assist in determining training 
needs and economic efficiency into the future. 

“Delivering excellent customer service through effective  
communication, strong and responsive leadership, good governance 
and quality services.”

Employee Numbers as of 30 June 2010
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Council’s commitment to training and 
development will ensure continuous improvement 
across all areas of the organisation and quality 
customer service.

A range of other training programs have been 
coordinated and completed by elected members 
and staff including training in the new Local 
Government, Information Privacy and Sustainable 
Planning Acts.  Staff have also undergone extensive 
training against Council’s Code of Conduct and 
Bullying and Harassment Policies. 

Outdoor staff have been provided a range of 
training opportunities specifically related to plant 
and equipment including: chainsaw, working at 

heights, forklift, traffic control and pest 
management. Administrative staff had access to 
a range of Microsoft training programs as well as 
qualifications and accreditation including 
Diplomas of Local Government and Management.

Delivering transparent and 
responsible management

Our elected members remain committed to 
providing our communities with opportunities to 
engage in meaningful ways with Council. 
During the 2009-10 period, 9 Round Table 
meetings were scheduled across the region.

1. I am about to buy vegetables from this building. In which town am I?
2. I am about to buy homemade ice cream from this exotic fruit garden. Whe am I?
3. Cottas can be found in which Isaac town?

1 2 3
Answers on page 45

Test your local knowledge:

Barada Barna MOU signing: Stacey Budby, Les Budby, Mayor Cedric Marshall, 
Margi Lloyd, Cecil Brown
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From the 9 meetings 185 recommendations and 
actions were endorsed by Council and community 
participants. Of these 185 recommendations and 
actions 79.5% have been completed. Some actions 
require Council investigation and implementtion 
while others require community members to 
take action. 

The Mayor and CEO visits have continued on 
Fridays throughout the reporting period. The 
Friday visits to different communities and offices 
by the Mayor and CEO enable members of the 
community to book deputations. This program has 
been supported by the community with 
deputations booked in each place. Council remains 
committed to providing these opportunities in 
order to keep Council close to the community 
(after all Council is here to serve the community).

Working closely with our
regional neighbours 

We are committed to ensuring the best outcomes 
for our communities at a regional level and believe 
partnering with others is essential to achieving this 
goal. Partnerships may be regional or broader in

nature. Some of our partnerships include other 
local governments, state and federal governments 
as well as community and industry. Council would 
not be able to provide the service it currently 
provides to its community without these 
partnerships. Council will work to strengthen these 
relationships into the future.

Continuing to develop our 
advocacy skills

Isaac Regional Council signed a Memorandum of 
Understanding (MOU) between the Barada Barna  
people, the first step in developing an Indigenous 
Land Agreement (ILUA) recognising the Barada 
Barna as the traditional owners of nearly a third 
of Isaac’s local government area. The Barada Barna 
claim was filed in the Federal Court on 12 
November 2008 and covers approximately 27.38% 
or 16 440 square kilometres of the Isaac region, 
including the township of Moranbah. Council is 
looking forward to progressing the ILUA with the 
Barada Barna people into the future.

Our diverse photographs

Photograph from page 23 
Tracey Casey at Glenden library

Photograph from page 28
A collage of the Isaac Region

Photograph from page 32
Isaac Welcome border sign at
Belyando Crossing

Photograph from page 36
Screen/Grit removal facility at the
Dysart Sewerage Treatment Plant

Photograph from page 42
Customer Service Officers
Julia Synott and Lucy Tonny

Score your local knowledge

Answers from page 26 
1. Snow Burgess
2. Moranbah
3. Carmila

Answers from page 30
1. Clermont
2. St Lawrence Wetlands
3. Mount Britton

Answers from page 38
1. Peak Downs Highway
2. Ilbilbie
3. Middlemount

Answers from page 44
1. Nebo
2. Flaggy Rock
3. Glenden
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Cooperation between Local Governments

The information in Table 1 reflects Council’s obligations under 
Section 534(1)(a) of the Local Government Act to provide 
details of actions taken in relation to, and expenditure on, a 
service, facility or activity:

i. Where a specific rate or charge was levied against it (special 
rates).

Table 1 Special rates and charges

Service Location Special Rate 
Revenue Project Cost

Mining Lease Dysart 2 566 155 9 477 341

Mining Lease Middlemount 2 953 155 6 958 779

Mining Lease Clermont 528 120 5 777 265

Mining Lease Moranbah 2 451 600 41 196 612

Mining Lease Glenden 2 294 801 3 009 336

Fisher Street 
Extension Dysart 200 000 0

Roads
Peak Downs 
Mine and 
Saraji Road 

931 000 878 022

Roads Saraji Road 357 846 357 846

Rural Fire 
Brigade districts Region 4 000 4 000

ii. Supplied by another local government under arrangements 
entered into under Sections 59, 534, 460. 

Council has nothing to report for the 2009-10 financial 
period.

Changes to Council Tenders

Section 534(1)(b) of the Local Government Act 1993 requires 
Council to report ‘a list of all action taken under Section 
488(2) during the year’. The following changes to tenders
occurred in 2008-09:

1. Council invited persons who submitted a tender to 
supply eleven small AWD 6 cylinder vehicles to change 
their tender to take account of a change in tender 
specifications.

2. The persons who submitted tenders were invited to 
resubmit tenders based on eleven AWD 4 cylinder 
vehicles.

3. Prior to tenders closing, Council made aware persons who 
intended to submit a tender in for a 6 cylinder 
utility that there had been a change to the original tender 
specifications.

4. The specifications were changed from the vehicle to have 
a winch fitted to a vehicle to a vehicle without a fitted 
winch. 
 
 

Expressions of Interest
Under Section 534(1)(c) Council is to provide a list of all
resolutions made under Section 489 (1) that is short-listing 
after calling Expressions of Interest.
Council has nothing to report during this reporting period.

Council Registers
Under Section 534(1)(d) Council is to provide a list of registers 
kept and open for public inspection. These registers are listed 
below:
•	 Tender
•	 Roads
•	 Statement of Interest
•	 Delegations

Council makes available other information including copies of 
Council meeting minutes. These are available online at 
www.isaac.qld.gov.au. 

Rating Rebates and Concessions
Section 534(1)(e) of the Local Government Act 1993 requires 
Council to include ‘a summary of all rebates and concessions 
allowed by the local government in relation to rates’. Council 
provides for a number of rebates and concessions, as outlined 
below:

Discount 
In accordance with the provisions of Section 64 of the Local 
Government (Finance, Plans and Reporting) Regulation 2010, 
discount at the rate of ten percent shall be allowed on General 
Rates net of any  subsidies, excluding all special rates and 
charges, provided payment of the full amount of outstanding 
and overdue rates and interest is paid by the due date.

If council is satisfied that a person liable to pay a rate has been 
prevented, by circumstances beyond the person’s control, from 
paying the a rate in time to benefit from a discount under 
section 64 of the Local Government (Finance, Plans and 
Reporting) Regulation 2010, then Council under Section 64 
(8) of the Regulation, may still allow the discount following 
written application by the ratepayer.

Pensioner concessions
To alleviate the impact of rates and charges on approved 
pensioners, Council shall provide concessions of 30% on 
general rates, water, sewerage and cleansing charges (but not 
state fire levy and excess water charges) in addition to the State 
Pensioner Subsidy.  

Natural hardship
Council may, at it’s discretion allow other concessions or 
remissions if it is of the opinion that some unusual and serious 
circumstances exist which may prevent payment within the 
appointed time or otherwise delay the payment of rates and 
charges as they fall due.

Economic or social incentives
Council may allow rating concessions as an incentive to attract 
business to the Region in an industrial estate development or 
in a project with similar economic benefit to the Region.

Under Section 534 (f ) Council is to provide a copy of any 
resolution made under Sections 236A, 236B and 237.

Legislative requirements
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Borrowing Policy
Section 534(1)(k) of the Local Government Act 1993 and section 23(1) (a) of the Local Government Finance Standard 2005 
requires Council’s borrowing policy to ‘include a summary of its policy about borrowings’. This policy relates to the borrowing of 
funds by Council from external sources through loans, overdraft facilities, or other financialarrangements that impose an obliga-
tion on Council for repayment. This policy was adopted at the Special Budget Meeting 31 August, 2009 Resolution No: B0007.
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Expenses Reimbursement Policy
Remuneration for the Mayor and Councillors 
Section 534(1)(ea) of the Local Government Act 1993 requires Council to provide a copy of Council’s Expenses Reimbursement 
Policy. This policy was adopted on 15 December, 2009 Resolution No: 2069.
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Section 534(1)(f ) of the Local Government Act 1993 requires Council to provide a copy of any resolution made during the year 
authorising the payment of remuneration, the provision of facilities and reimbursement of expenses for Councillors or members 
serving on advisory committees.

Council has nothing to report for this period.

Section 534(1)(g)(i) and (iii) of the Local Government Act 1993 requires Council to provide particulars of the total remuneration 
paid by it to each of its Councillors, under the remuneration schedule and the total superannuation contributions paid by it for 
each of its Councillors during the year. These particulars are contained in Table 2 below:

Table 2 Councillor Remuneration

Division Councillor Gross Salary Allowance Superannuation Total

Mayor Cedric Marshall 115 770.10 0.00 13 892.41 129 662.51

1 Dale Appleton 64 766.88 650.00 7 772.02 73 188.90

2 Ann Crawford 64 766.88 650.00 7 772.02 73 188.90

3 Gina Lacey 64 766.88 650.00 0.00 65 416.88

4 Anne Baker 64 766.88 650.00 4 781.43 70 198.31

5 Roger Ferguson 75 082.18 983.00 5 542.98 81 608.16

6 Rob Williams 64 766.88 788.60 7 772.02 73 327.50

7 Donald Black 64 766.88 14 178.72 7 772.01 86 717.61

8 Geoffrey Bethel 64 766.88 650.00 7 772.02 73 188.90

Section 534(1) (g) (ii) of the Local Government Act 1993 requires Council to provide particulars of the expenses incurred by, and 
the facilities provided to each of its Councillors, under the Reimbursement of Expenses and Provision of Facilities Policy during 
the year. The items are detailed in Table 3 below and are predominantly non-cash components of remuneration provided within 
the annual budget allocation.

Table 3 Councillor’s Reimbursement and Provision of Facilities

Division Councillor Total

Mayor                        Cedric Marshall 17 945.93

1                        Dale Appleton 4 798.42

2                        Ann Crawford 7 910.19

3                        Gina Lacey 4 055.83

4                        Anne Baker 13 850.19

5                        Roger Ferguson 15 733.02

6                        Rob Williams 2 987.12

7                        Donald Black 4 120.12

8                        Geoffrey Bethel 3 584.12

Note:
•	 Cr Ferguson also received business cards to the value of$159.50.
•	 Cr Lacey also received reimbursement of $719.40 for Wireless Internet use.
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Attendance at Council Meetings 
Section 534(1)(h) of the Local Government Act 1993 requires Council to provide details of the number of meetings attended by 
each Councillor during the year. These particulars are outlined in the following table:

Table 4 Councillor Meeting Attendance

Councillor Statutory Budget Round Table Other

Cedric Marshall 13 1 9 1

Dale Appleton 14 7 1

Ann Crawford 12 1 7 1

Gina Lacey 13 1 6 1

Anne Baker 13 1 9

Roger Ferguson 14 1 7 1

Rob Williams 12 1 7 1

Donald Black 14 1 7

Geoffrey Bethetl 13 1 7
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Our Council’s Standing Committees

Councillor Councillor

Cedric Marshall

•	 Bowen Basin Local Leadership Group
•	 Central Highlands Regional Roads Partnership
•	 CQ Local Government Association Management Committee 

(President)
•	 CQ Regional Water Supply Strategy Implementation Group 

(Proxy)
•	 Galilee/Bowen Basin Council of Mayors
•	 Local Disaster Management Group (Chair)
•	 Mackay District Disaster Management Group
•	 Mackay Whitsunday REDC
•	 Mackay Whitsunday Regional Water Supply 

Strategy-Stakeholder Reference
•	 Regional Transport and Planning Whitsunday, Hinterland and 

Mackay
•	 Sustainable Resource Communities Partnership Group
•	 Western Qld Local Govt Association
•	 WHAM 2015 Regional Planning Advisory Committee

Dale Appleton

•	 Belyando Suttor Implementation Group
•	 CQ Regional Water Supply Strategy Implementation Group
•	 Mackay Regional Area Consultative Committee
•	 Mackay Whitsunday Regional Roads Partnership
•	 NQ Local Government Association (NQLGA)

Ann Crawford

•	 IRC Regional Arts Development Fund Committee
•	 Mackay Tourism Limited (MTL) 
•	 IRC Asset Management Committee
•	 Regional Development Australia Mackay Whitsunday 

(RDAMW)
•	 Regional Mining Trail Committee  
•	 Regional Social Development Centre Coordinating Committee 

(RSDC)

Gina Lacey

•	 IRC Audit Committee
•	 Coal and Country Festival Committee (May Day)
•	 Moranbah Community Foundation (Director)
•	 Moranbah Cumulative Impact Group
•	 Queensland Corrective Services – Community Advisory 

Committee
•	 IRC Asset Management Committee

Anne Baker

•	 CQLGA Committee member
•	 IRC Regional Arts Development Fund Committee (Chair)
•	 IRC Audit Committee (Chair)
•	 IRC Asset Management Committee

Roger Ferguson

•	 Central Highlands Natural Resource Management Group
•	 Local Authority Waste Management Advisory Committee 

(LAWMAC)
•	 North Queensland Local Government Association (NQLGA)
•	 WHAM 2015 Regional Planning Advisory Committee

Rob Williams

•	 Australia Day Committee
•	 Clermont Health Advisory Network Team
•	 Clermont Preferred Futures (Chair)
•	 Clermont WORC Camp (Chair)
•	 Clermont Fossicking Committee Advisory Group

Donald Black

•	 Central Highlands Regional Roads Partnership
•	 Fitzroy River and Coastal Catchment Committee
•	 Nebo/Broadsound Landcare Committee
•	 Quality Water Committee
•	 Three Rivers Board
•	 CQLGA Management Committee

 Geoff Bethel

•	 Broadsound and Sarina Coastal Advisory Group
•	 Fitzroy Basin Association
•	 Mackay Whitsunday Natural Resources Management Group
•	 Mackay Whitsunday Regional Roads Partnership (Proxy)
•	 Nebo/Broadsound Landcare Committee
•	 Sarina Landcare Catchment Management Association
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Travel Expenditure
Overseas travel expenditure

Section 24(1)(a) of the Local Government Finance Standard 2005 requires the disclosure of overseas travel details for Councillors 
and Council staff undertaken during the reporting period. 

Council has nothing to report for the 2009-10 reporting period.

Councillor domestic travel expenditure
Section 534(1)(g)(ii) of the Local Government Act 1993 requires disclosure of expenses incurred by each of our Councillors, 
under our Expenses Reimbursement Policy, during the year. The following domestic travel expenses are included in that policy:

Table 5   Councillor’s Domestic Travel

Councillor Dates Destination Purpose Total Cost

Anne Baker 30/07/2009 Toowoomba ALGWA Annual Conference  $1 700.00

Anne Baker 24/08/2009 Brisbane 13th Annual LGAQ Conference $2 000.00

Anne Baker 08/10/2009 Rockhampton CQLGA Conference $550.00

Anne Baker 17/1120/2009 Brisbane RADF Conference  $750.00

Anne Baker 18/11/2009 Beaudesert Arts QLD Queensland Regional Arts and Culture 
Conference $700.00

Anne Baker 26/11/2009 Emerald CQLGA Meeting $200.00

Anne Baker 01/12/2009 Rockhampton Financial Sustainability Training $450.00

Anne Baker 10-12/02/2010 Cairns Economic and Regional Development Conference $2 043.07

Anne Baker 22-25/03/2010 Brisbane LG Infrastructure and Planning Symposium 2010  $2 281.00 

Anne Baker 19-20/04/2010 Melbourne The Australian Regional Women Leaders Convention $1 000.00

Anne Baker 20/05/2010 Brisbane Royalties for Regions $526.00

Ann Crawford 28-31/07/2009 Toowoomba ALGWA Annual Conference  $1 700.00 

Ann Crawford 30/10-1/11/2009 Brisbane Country and Regional Living Expo $937.00

Ann Crawford 17/11/2009 Mackay LGMA LG ACT Training $130.00

Ann Crawford 01/12/2009 Rockhampton Financial Sustainability Training  $450.00 

Ann Crawford 10/12/2009 Mackay DEEDI Regional Stakeholders Forum 0.00 
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Ann Crawford  22/01/2010 Mackay DEEDI/RDA Roadmap Forum  0.00

Ann Crawford 10-12/02/2010 Cairns Economic and Regional Development Conference $2 043.07

Ann Crawford 25/03/2010 Mackay Annual Regional Tourism Awards  0.00 

Ann Crawford 19-20/04/2010 Melbourne The Australian Regional Women Leaders Convention  $1 000.00 

Ann Crawford 23-24/06/2010 Mackay Regional Youth Forum and RDA Launch  0.00 

Cedric Marshall 24-27/08/2009 Brisbane 13th Annual LGAQ Conference $2 000.00

Cedric Marshall 20-22/10/2009 Townsville Economic Development Conference $301.96

Cedric Marshall 17/011/2009 Mackay LGMA LG ACT Training $130.00

Cedric Marshall 10/12/2009 Local Leadership Bowen Basin Group $138.50

Cedric Marshall 02-05/02/2010 Brisbane Media Training and LGAQ Luncheon $3 250.00

Cedric Marshall 10-12/02/2010 Cairns Economic and Regional Development Conference $1 479.00

Cedric Marshall 03-05/03/2010 Brisbane Meetings with King and Co, LGAQ, ULDA $707.15

Cedric Marshall 15/03/2010 Townsville State Population Policy Meeting $207.70

Cedric Marshall 22-25/03/2010 Brisbane LG Infrastructure and Planning Symposium 2010 $2 139.10

Cedric Marshall 28-30/04/2010 Sunshine Coast Civic Leaders Summit $1 454.40

Cedric Marshall 05-07/05/2010 Boulia 74th Annual WQLGA Conference $173.50

Cedric Marshall 20/05/2010 Brisbane Royalties for Regions $819.71

Cedric Marshall 02-04/06/2010 Home Hill Disaster Management Conference $450.75

Cedric Marshall 14-17/06/2010 Canberra NGA Population, Participation and Productivity 
Conference $3 044.04

Dale Appleton 3-5/11/2009 Airlie Beach Cancelled - NQLGA Conference $364.00

Dale Appleton 22-25/03/2010 Brisbane Cancelled - LG Infrastructure and Planning Symposium 
2010 $985.00
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Dale Appleton 05-07/05/2010 Normanton Bi Annual NQLGA Conference $864.30

Donald Black 03 and 
09/02/2010 Rockhampton Representation at the Fitzroy Basin deputations into 

quality drinking water systems $0.00

Donald Black 22-25/03/2010 Brisbane LG Infrastructure and Planning Symposium 2010 $1 970.70

Donald Black 18-19/04/2010 Aramac Parksonia Rust Field Day  $500.00 

Geoffrey Bethel 17/11/2009 Mackay LGMA LG Act Training $130.00

Geoffrey Bethel 22-25/03/2010 Brisbane LG Infrastructure and Planning Symposium 2010
 

$1 804.00 

Gina Lacey 17/11/2009 Mackay LGMA LG Act Training $ 130.00

Gina Lacey 22-25/03/2010 Brisbane LG Infrastructure and Planning Symposium 2010  $2 275.71

Roger Ferguson 24-27/08/2009 Brisbane 3th Annual LGAQ Conference $2 000.00

Roger Ferguson 03-05/11/2009 Airlie Beach NQLGA Conference $1 230.00

Roger Ferguson 07-13/02/2010 Brisbane LGAQ Best Practice Tour $4 200.00

Roger Ferguson 04/03/2010 Brisbane Meetings with King and Co, LGAQ, ULDA $147.00

Roger Ferguson 22-25/03/2010 Brisbane LG Infrastructure and Planning Symposium 2010  $3 200.00

Roger Ferguson 28-30/04/2010 Sunshine Coast Civic Leaders Summit $931.90

Roger Ferguson 05-07/05/2010 Normanton Bi Annual NQLGA Conference $1 493.00

Roger Ferguson 10/05/2010 Brisbane Deputation with Minister Boyle $355.00

Roger Ferguson 20/05/2010 Brisbane Royalties for Regions $526.00

Rob Williams 19-20/08/2009 St George 18th Annual WORC Conference  $300.00 

Rob Williams 30/10-01/11/2009 Brisbane Country and Regional Living Expo  $937.00 

Rob Williams 05-07/05/2010 Boulia 74th Annual WQLGA Conference $100.00
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Under Section 847 (m) Council must provide investigation 
notices for complaints and references received by the local 
government in the year and the local government’s decisions in 
the year.

Council has nothing to report under this section for the 
2009-10 reporting period.

Code of Conduct

Under Section 847(n) of the Local Government Act 1993 
Council must provide the:
•	 Number and details of any Code of Conduct breaches by 

individual Councillors
•	 Number of alleged complaints referred to a panel or the 

CEO
•	 Number of recommendations made by the Code of 

Conduct Review Panel or resolved under our general 
complaints procedure

•	 Number of complaints made to the Ombudsman and 
notified to us any decisions relating to the enforcement of 
its Code of Conduct.

Council has nothing to report under this section for the 
2009-10 reporting period.

Shareholder Delegates

Under Section 534 of the Local Government Act 2009
Council must provide the names of Shareholder’s Delegates for 
its local government.

Council has nothing to report under this section for the 
2009-10 reporting period.

Consultants
Section 24(1)(b)(i) of the Local Government Finance Standard 
2005 requires that our Annual Report contains a summary of 
our expenditure, for the financial year, for services rendered by 
a consultant, summarised by reference to categories of services.

Consultant Category Expenditure TOTAL

Design 229 435.00

Other business services 83 446.00

Planning and development 211 021.00

Geotechnical 2 140.00

Financial Services 526 272.00

Asset Management 44 003.00

Training & Development 131 234.00

TOTAL 1 227 551.00
 
  
 

 
 
 
 

 
 

Entertainment or hospitality services
Section 24(1)(b)(ii) of the Local Government Finance
Standard 2005 requires that our Annual Report contains a 
summary of our expenditure, for the financial year, for
entertainment or hospitality services.

Council has nothing to report for the 2009-10 reporting 
period.

Advertising
Section 24(1)(b)(iii) of the Local Government Finance
Standard 2005 requires that our Annual Report contains a 
summary of our expenditure, for the financial year, for
advertising.

Advertising – campaign and 
non-campaign 203 076.00

Councillor advertising 2 873.00

Total 205 949.00

 
Grants to community organisations
Section 24(1)(b)(i) of the Local Government Finance Standard 
2005 requires that our Annual Report contains a summary 
of our expenditure, for the financial year, for grants provided 
to community organisations.Table 7 Grants to community 
organisations

RADF 93 348.00

Community Donations 148 787.00

The Local Government Finance Standard 2005 requires us to 
make comment about land that is a reserve under the Land 
Act 1994 and the kilometres of road owned and controlled by 
Council.

Isaac Regional Council has control of 21 239 hectares of land 
that is reserve under the Land Act.

Isaac Regional Council has control of:
a) 3331 kilometres of Council owned road (77% of the
network is unsealed, 94% is rural).
b) 1503.508 kilometres of Main Road’s roads (not owned but 
maintained by Council).
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Our financial statement
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