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AQUATIC FACILITIES  
CUSTOMER FEEDBACK FORM 

Isaac Regional Council is collecting personal information you supply on this form in accordance with the Information 
Privacy Act 2009. Your personal information will be used by Council officers who have been authorised to do so. 
The information will not be given to any other person or agency unless required by law or unless your permission is 
sought. Personal information will be handled in accordance with the Information Privacy Act 2009. 

PERSONAL DETAILS 

If you wish to remain anonymous, please do not complete the personal details 

section. 

NAME 

PHONE 

EMAIL 

VISIT INFORMATION 

At which facility was your visit? 

Clermont Swimming Centre ☐ Dysart Swimming Pool ☐ Flaggy Rock Swimming Pool ☐ 

Glenden Swimming Pool ☐ Middlemount Swimming Pool ☐ Moranbah GCAC ☐ 

Nebo Swimming Pool ☐ St Lawrence Swimming Pool ☐

FEEDBACK 

DATE OF VISIT 

Was your visit a pleasant 
experience? 

 Yes  ☐  No  ☐ 

Comments 

Can we improve our facility and/or 
service? 

 Yes  ☐  No  ☐ 

Comments 
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AQUATIC FACILITIES  
CUSTOMER FEEDBACK FORM 

CONSENT 

Council may wish to contact you regarding the above feedback.  Do you 
consent to this? 

YES  ☐  NO  ☐ 

DEPARTMENT USE ONLY 

PROCESSED BY 
Signature 

Date  
Print Name 

 

Once completed please send form and any attachment to: 

records@isaac.qld.gov.au or Isaac Regional Council, PO Box 97, Moranbah QLD 4744  

or deliver in person to your local Isaac Regional Council office 

OR 

Share your comments on https://speakup.isaac.qld.gov.au/ 

mailto:records@isaac.qld.gov.au
https://speakup.isaac.qld.gov.au/
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