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INTRODUCTION  
This report documents the performance of Isaac Regional Council’s (IRC) drinking water service with 
respect to water quality and performance in implementing the actions detailed in the Drinking Water Quality 
Management Plan (DWQMP) as required under the Water Supply (Safety and Reliability) Act 2008 (the Act). 
The approved DWQMP applies to the eight (8) drinking water supply schemes owned and operated by Isaac 
Regional Council:  

 Carmila 

 Clermont 

 Dysart 

 Glenden 

 Middlemount 

 Moranbah 

 Nebo 

 St Lawrence  

SECTION 1: ACTIONS TAKEN TO IMPLEMENT THE DWQMP  

REVISIONS MADE TO THE VERIFICATION MONITORING PROGRAM 

No change 

REVISIONS MADE TO THE OPERATIONAL MONITORING PROGRAM 

No change 

THE RISK MANAGEMENT IMPROVEMENT PROGRAM 

IRC’s Risk Management Improvement Program (RMIP) is aimed at implementing improvements and  

minimising risks in the provision of reliable and safe drinking water. Actions captured in the RMIP may  

originate from the following sources:  

• Risk Assessments 

• DWQMP reviews and audits 

• Drinking water incidents 

• Regulator feedback 

• General Improvements.  

The RMIP will be reviewed as part of the overall 2025 DWQMP review. 

Implementation of the RMIP 

Progress has been made across all water schemes to meet the requirements of the DWQMP.  

The full improvement plan, including the actions taken to date, and the target completion date are included  

in Table 1 overleaf. 













 

 

ISAAC.QLD.GOV.AU Annual Report 2024/2025 – Drinking Water Quality Management Plan  09 

SECTION 2: COMPLIANCE WITH WATER QUALITY CRITERIA 
IRC sends verification monitoring samples to the Mackay Regional Council Laboratory (MRCL) National 
Association of Testing Authorities (NATA) accredited Laboratory.  

Detailed summaries of each supply system’s verification monitoring and compliance with water quality 
criteria are included in the relevant Appendices.  

While the vast majority of samples were fully compliant in the 2024/2025 with the water quality criteria, there 
have been 10 instances where incidents or events have been identified and reported to the Regulator.  
Carmila:    1 event for low chlorine in reticulation 

 1 event for detection of chlorate above Australian Drinking Water Guidelines (ADWG) 
in treated water and reticulation 

Clermont:    No events or ADWG health exceedances 

Dysart:    1 event for low chlorine in reticulation 

Glenden:    1 detection of chlorate above ADWG in treated water and reticulation 

Middlemount:   No events or ADWG health exceedances 

Moranbah:    1 event for elevated turbidity in reticulation 

   1 event for elevated turbidity in treated water 

Nebo:     

St Lawrence:  1 event for raw water main break resulting in tankering of potable water 

1 event for low chlorine in treated water reservoir and reticulation 

   1 detection of chlorate above ADWG in reticulation 
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b. Review treatment processes and chemical dosing systems.  

c. Undertake flushing of network mains. 

d. Take corrective actions and monitor water quality at a higher frequency.   

SECTION 5: OUTCOME OF THE REVIEW OF THE DWQMP 
No review was required or conducted during the FY24/25 financial year. A review of the DWQMP is due on 
the 11th of November 2025 with a submission 30 business days later on the 22nd of December 2025. 

SECTION 6: FINDINGS AND RECOMMENDATIONS OF THE DWQMP AUDITOR 
No audits were completed in this financial year FY24/25. The previous audit was conducted in 2022 and are 
conducted on a four (4) yearly cycle with the next audit for IRC due in 2026.   

SECTION 7: SUMMARY OF COMPLIANCE WITH WATER QUALITY CRITERIA  
All verification testing was obtained via the Mackay NATA accredited laboratory. These results were 
supplemented with operator collected data in accordance with the operational monitoring program as part of 
the DWQMP, and individual to the specific schemes. Some schemes do not operate every day, so daily 
sampling refers to days on which the plant was operational. ADWG health exceedances and Queensland 
Health (QH) exceedances are highlighted and counted in tables. 

 Microbial values lower than the limit of detection (<LOR) are reported as 0.  

 All other analyte values lower than the limit of detection (<LOR) are reported as 0.5 x LOR. This allows for 
a more reflective calculation of the median value where results that were less than detection limit 
contribute to the median calculation. This practice is in accordance with the recommendations of the 
ADWG. 

The operational monitoring, verification monitoring for treated water, reticulation, E. coli, and algae for each 
of the eight supply systems is provided in the Appendices as follows: 

 Appendix A – Carmila Supply System (No Algae testing as per DWQMP) 

 Appendix B – Clermont Supply System  

 Appendix C – Dysart Supply System 

 Appendix D – Glenden Supply System 

 Appendix E – Middlemount Supply System 

 Appendix F – Moranbah Supply System 

 Appendix G – Nebo Supply System (No Algae testing as per DWQMP) 

 Appendix H – St Lawrence Supply System 

 

  






































































