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Isaac Regional Council is collecting personal information you supply on this form in accordance with the 

Information Privacy Act 2009. Your personal information will be used by Council officers who have been 

authorised to do so. The information will not be given to any other person or agency unless required by law or 

unless your permission is sought. Personal information will be handled in accordance with the Information Privacy 

Act 2009. 

APPLICANT DETAILS 

BUSINESS/NAME 

ABN 

CONTACT PERSON 

POSTAL ADDRESS 

PHONE 

EMAIL 

SIGNATURE DATE 

Applicant’s Declaration: I declare that I am authorised to make this application and that all the information 

provided in this application is true and correct. I have read the information contained in this application form 

and agree to comply with the said information. 

WATER FACILITIES 

Please state the purpose for your use of the Truck Fill Points: 

WHAT TRUCK FILL POINTS DO YOU REQUIRE ACCESS TO (PLEASE TICK BOXES): 

Drinking Water 

☐ Clermont Potable (Requires Fob Key) ☐ Dysart Potable (access to be advised)

☐ Nebo Potable (access to be advised) ☐ Middlemount Potable (access to be advised)

☐ Moranbah Potable (Requires Fob Key)

Raw Water 

☐ Clermont Raw Water (Requires Fob Key)

Recycled Water 

☐ Moranbah Recycled Water (Requires Fob Key)

☐ Dysart Recycled Water (access to be advised)

☐ Middlemount Recycled Water (access to be advised)

☐ Nebo Recycled Water (access to be advised)
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NOTE - NEBO TRUCK FILL POINTS - LOCAL USE ONLY WHEN APPROVALS ARE GIVEN BY IRC 

CONDITIONS OF USE 

Isaac Regional Council advises the following conditions apply to the use of Council’s Truck Fill Point 

facilities: 

There is no fee for this Application. Customers applying for access to Truck Fill Points without Fob Key 

access will be notified by the Water and Waste Directorate of the approval of their application. Please allow 

10 working days for approval. Council’s current Fees and Charges can be located at 

https://www.isaac.qld.gov.au for Potable Water, Raw Water and Recycled Water. 

If you require Fob Key access, please ensure you read the following information. 

NOTE: Losing or damaging your issued FOB KEY will incur a cost which is also on the current IRC 

fees and charges. 

Applicant will be invoiced monthly for their purchase of water from Council Truck fill points. Payment must 

be made within 30 days from date of invoice, if account is not paid within 60 days, Council reserves the right 

to deactivate FOB KEYS or refuse access. Council reserves the right to make reasonable changes to its 

fees, billing structure and processes. 

It is recommended that applicants requiring recycled water read “Manual for Recycled Water Agreements in 

Queensland”, available from the Queensland State Government on http://www.resources.qld.gov.au 

Recycled Water Applicants will also need to read the Recycled Water Safety Data Sheet (SDS) available 

from Water & Waste Business Services Department 1300 ISAACS (1300 472 227) or email 

WaterandWastewaterEnquiries@isaac.qld.gov.au.

NOTE: It is the responsibility of the applicant to provide appropriate fittings and hoses to connect to 

the systems. It also the applicant’s responsibility to use the recycled water in an appropriate 

manner. Failure to do so may prevent access to recycled water. 

COSTS 

Cost per FOB KEY – as per IRC’s Fees and Charges (non-refundable). 

NOTE: Accounts will show the tag number of the key(s) used to operate the water point(s), date and time of 

usage, kilolitres (assuming that flow meter is installed and operating correctly), and usage charge. 

NO. OF FOB KEYS TOTAL AMOUNT PAYABLE 

PAYMENT OPTIONS 

IN PERSON At one of Council’s Customer Service Centres 

BY MAIL Please send cheque payable to Isaac Regional Council. 

BY CREDIT CARD Type of card:  ☐ Visa ☐ MasterCard 

http://www.isaac.qld.gov.au/
http://www.resources.qld.gov.au/
mailto:waterandwastewaterenqueries@isaac.qld.gov.au
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NAME ON CARD 

NUMBER ON CARD EXPIRY DATE 

SIGNATURE 

DEPARTMENT USE ONLY 

TOTAL DATE 

FOB KEY # TAG ID # DATE ISSUED SIGNATURE OF COLLECTOR 

CREDIT APPLICATION – ISAAC REGIONAL COUNCIL APPLICANT DETAILS 

BUSINESS/NAME 

TRADING NAME ABN 

CONTACT PERSON 

POSTAL ADDRESS 

DRIVER’S LICENSE NO. 

PHONE MOBILE 

EMAIL 

ACC PAYABLE CONTACT 

APPLICANT’S SIGNATURE DATE 

REFEREE DETAILS 

Please supply three (3) credit references (including phone and email addresses) for all 

REFEREE NAME 

EMAIL PHONE

REFEREE NAME 

EMAIL PHONE

REFEREE NAME 

EMAIL PHONE
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Once completed please send form and any attachment to: 

records@isaac.qld.gov.au or Isaac Regional Council, PO Box 97, Moranbah QLD 4744 

or deliver in person to your local Isaac Regional Council office 

DIRECTOR'S GUARANTEE 

IMPORTANT NOTE: A Director of the company applying for credit with Isaac Regional Council agrees to 

personally indemnify/guarantee any amount or Debt incurred by the Company that he/she is the Director of. 

By signing the following you agree to personally guarantee any amount/debt incurred by the company, and 

that you agree to these terms including all fees and charges relating to late payment and payment recovery. 

Only one (1) Director is required. If you are no longer the Director of the Company you must notify us 

immediately. 

Applicant 1 Applicant 2 

Name: Name: 

DOB: DOB: 

Driver’s License No.: Driver’s License No.: 

Residential Address: Residential Address: 

Guarantor Phone: Guarantor Phone: 

Guarantor Email: Guarantor Email: 

Signature: Signature: 

Personal Information will only be used for the purpose or purposes for which it is collected and not disclosed 

for any purpose other than the purpose for which it was collected without the consent of the person who 

provided the information unless Council is required or authorised by law to do so. 

OFFICE USE ONLY 

REQUESTED BY 
Signature 

Date 

Print Name 

APPROVED 
Signature 

Print Name 

Date

AUTHORISED BY 
Signature 

Print Name 

Date

mailto:records@isaac.qld.gov.au
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