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1. Purpose 
The Isaac Regional Library Service welcomes children and young adults for educational and 
recreational purposes including school work, reading, attending organised 
programs/activities and borrowing items. 
 
The libraries strive to provide a welcoming environment, and provide targeted resources and 
programs to meet the needs of children and young adults. 
 
Public libraries are in busy public buildings and as such are accessible to all people. Library 
staff are not physically able to watch/monitor all library patrons (including children/young 
adults) at all times. As a result it is possible for unsupervised children/ young adults to be 
approached by strangers, become lost, or leave the library premises unnoticed by library 
staff. 
 
This policy has been written to ensure the safety of children and young adults while 
attending any Isaac Regional Library Service. 
 
2. Scope 
The aim of this policy is to clarify the roles and responsibilities of the Isaac Regional Library 
Service and library staff with regard to children and young adults attending any Isaac 
Regional Library. 
 
This policy reaffirms: 
• The Isaac Regional Library Service commitment to providing a safe environment for all 

library users 
• The responsibilities of library staff with regard to supervision of children/young adults 

within library premises 
• The responsibilities of the parent/guardian/carer in ensuring the welfare of their 

child/young adult while attending any of the Isaac Libraries 
 
There is no legislation that defines a public libraries level of responsibility for young people. 
However, there is legislation that has been considered in compiling this policy, such as 
sections 8, 9, 10 of the Child Protection Act 1999, and sections 277 and 364 of the Criminal 
Code Act. 
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3.  Definitions 
Term Meaning 

Child or children Refers to young persons aged 12 years and under. Young adult refers to 
young people aged between 13 to 18 years inclusive 

IRC Isaac Regional Council 

 
4.  Policy Statement 
All Isaac Regional Library Service staff are required to acquire and maintain a Blue Card 
from the Commission for Children, Young People and Child Guardian. 
 
Library staff is trained to assist children and young adults to access library resources and at 
times to deliver specific programs and activities for children and young adults. 
The Isaac Regional Library Service is not a licensed child-minding facility. Therefore, library 
staff cannot take responsibility for the supervision of children or young adults within library 
premises. 
• Children aged 12 years and under must at all times be supervised by a parent/ guardian 

or responsible carer over 18 years of age. This includes children attending arranged 
library activities/programs. 

• Responsibility for the welfare and behaviour of children, and young adults using the 
library service rests with the parent/guardian or responsible carer at all times. 

• Supervision requires that the responsible person must be within sight of their child/ 
children at all times. 

• Parents / guardians or responsible carers of children attending organised library 
activities/programs must sign the Library Activity/Program Participation Register. 

• The Isaac Regional Library Service accepts no responsibility for children left unattended 
in the library. If a child is found unattended at any time the library supervisor will attempt 
to contact the child’s/children’s’ parent/guardian or responsible carer. If the attempt to 
contact the parent/guardian or responsible carer is unsuccessful the library supervisor 
may deem the child / children, ‘at risk’ and will contact either Queensland Police or the 
Department of Communities 

• Young adults aged 13 years to 18 years may use the library service without being 
attended or supervised by a parent/guardian or responsible carer provided they maintain 
acceptable library behaviour at all times 

• Library staff will not be responsible for the supervision of young adults attending the 
libraries without a parent / guardian or responsible carer present 

• Young adults not maintaining acceptable library behaviour will be asked to leave the 
library 

• The parent / guardian or responsible carer of young adults must ensure they collect their 
young adults before the library closes. In the event of young adults being left unattended 
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at closing time library staff will attempt to contact the parent / guardian or responsible 
carer before contacting the Police or the Department of Communities. 

 
Behaviour 
The Isaac Regional Library Service will not accept responsibility for the behaviour or actions 
of any children or young adults on library premises. The behaviour of children and young 
adults in the library is the responsibility of the individual children/young adults, their parents/ 
guardian or responsible carer, and if in a school group, their teachers, supervisors and the 
school they attend. 
 
5. Annexure/s to be Used in Association with Delivery of this Policy 
Nil 
 
6. Communication Channels 
This policy with be communicated throughout IRC via: 
• An announcement on the IRIS intranet 
• Online Policy Library 
 

7. References and Related Documents 
•  Child Protection Act 1999 
• The Criminal Code Act  
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Nil 
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