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MOBILE GARBAGE BIN REQUEST FORM 
REPLACEMENT / ADDITIONAL / NEW / CANCELLATION

Isaac Regional Council is collecting personal information you supply on this form in accordance with the 
Information Privacy Act 2009. Your personal information will be used by Council officers who have been 
authorised to do so. The information will not be given to any other person or agency unless required by law or 
unless your permission is sought. Personal information will be handled in accordance with the Information Privacy 
Act 2009. 

CONTACT DETAILS 

SERVICE DETAILS 

PROPERTY ADDRESS 

LEGAL DESCRIPTION 

ORDER DETAILS 

☐ DOMESTIC ☐ COMMERCIAL General Waste (Red Lid) 
Recycle Waste (Yellow 

Lid) 

REPLACEMENT MOBILE GARBAGE BIN ☐ ☐ 

REASON FOR REPLACEMENT? 

ADDITIONAL COLLECTION SERVICE ☐ ☐ 

NEW COLLECTION SERVICE ☐ ☐ 

CANCELLATION OF ADDITIONAL SERVICE ☐ ☐ 

AUTHORISATION AND PERMISSION 

I acknowledge I am the legal owner of the property or authorised property manager. ☐ 

I acknowledge that council will also levy a half yearly charge per bin within the designated waste and 
recycling area listed within the revenue statement. 

☐ 

I acknowledge that I am responsible for the placement and collection of the bins from the kerbside on 
collection day and further, that the bins must be removed from the kerbside immediately after the collection 
or as soon as practical on the day of collection. 

☐ 

I hereby declare all information provided is true and correct at the time of completing this form. ☐ 

PROPERTY OWNER / 
MANAGER 
(Required when request is 
for new / additional bin 
service) 

NAME 
(Required when request is 
for replacement bin) 

POSTAL ADDRESS 

PHONE EMAIL 
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MOBILE GARBAGE BIN REQUEST FORM 
REPLACEMENT / ADDITIONAL / NEW / CANCELLATION

DOMESTIC WASTE AND RECYCLING SERVICES 

In accordance with sections 92 and 94(1) (b) of the local government act 2009, council will make and levy a 
domestic waste management charge and a recycling charge for the provision of refuse removal from all 
lands, within the designated waste and recycling collection areas and serviced by council or its nominated 
contractor. Council will levy on the owner a per annum charge per dwelling, unit or flat within the designated 
waste and recycling area regardless of whether the ratepayer chooses to use the general waste and / or 
recycling services council makes available. 

The number of charges levied to a domestic property shall be the number of bins the chief executive officer 
or delegate considers necessary; or the number of bins the owner requests, whichever is the greater. 

COMMERCIAL WASTE AND RECYCLING SERVICES 

In accordance with sections 92 and 94(1) (b) of the Local Government Act 2009, council will make and levy 
a commercial waste management charge and a recycling charge for the provision of refuse removal from all 
lands, within the designated waste and recycling collection areas and serviced by council or its nominated 
contractor. Council will levy on the owner a per annum charge of one waste collection service* per property 
within the designated waste and recycling area regardless whether the ratepayer chooses to use the 
commercial waste and / or recycling services council makes available. 

Additional bins may be provided on application and at the discretion of an Isaac waste services authorised 
officer. Should application be denied or at the option of the commercial and industrial users, arrangements 
for refuse removal and disposal services are to be made with an approved contractor if their needs exceed 
this level. A disposal fee applied in accordance with councils adopted schedule of fees and charges will be 
charged to defray the cost of handling the commercial and industrial wastes separately collected by the 
contractor and deposited at any of council’s refuse disposal facilities. 

* For the purposes of this charge units held under a community titles scheme operating as a hotel / motel
will be considered commercial.

REQUESTED BY 
Signature 

Date 
Print Name 

Once completed please send form and any attachment to: 

records@isaac.qld.gov.au or Isaac Regional Council, PO Box 97, Moranbah QLD 4744 

or deliver in person to your local Isaac Regional Council office 

mailto:records@isaac.qld.gov.au
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